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FEEDBACK ANALYSIS – PROCESS 
BACKGROUND 

Krishna Vishwa Vidyapeeth “Deemed to be University”, Karad (KVV), erstwhile Krishna Institute of Medical 

Sciences “Deemed to Be” University, Karad (KIMSDU) offers need based curriculum to students providing a 

holistic learning experience reflecting the institution’s vision and mission of academic excellence, spiritual 

vitality, and social relevance with an initiative to drive entrepreneurial capability and harnessing innovation from 

an educator's perspective. 

The university has well defined procedure for design, development, and revision of curriculum as continuous 

process to achieve the necessary programme outcomes and course outcomes that are adhered with strict 

compliance to the regulatory bodies. KVV also has state of art infrastructure with adequate physical facilities for 

curriculum implementation, teaching-learning, and skill acquisition, as stipulated by appropriate regulatory 

authorities. 

For the above, KVV has received many accolades and accreditations. Our success reflects our stakeholders’ 

success. An extremely important tenet of achieving this excellence is utilizing feedback from various 

stakeholders for improving and updating the quality of education we provide. Hence, we have a mechanism in 

place for taking feedback from the following stakeholders, as stipulated by National Assessment and 

Accreditation Council (NAAC): 

1. Students 

2. Teachers 

3. Alumni 

4. Professionals 

5. Employers 

QUESTIONNAIRE 

Questionnaires for taking feedback from the above stakeholders were developed as per KVV’s Standard 

Operating Procedure (SOP) for Feedback. 

RESPONSE COLLECTION 

For the Academic Year 2022-23, we continued with our in-house platform for collecting feedback based on the 

encouraging feedback received from nodal officers and stakeholders about the new feedback system initiated in 

the year 2021-22. We have been awarded copyright for the same from Copyright Office, Government of India 

(Reg No L-126130/2023 dated 15/06/2023). 

This feedback system ensures the following: 

1. User friendly  

- Minimalist design ensuring good website loading speed and  

- Single common link for each stakeholder ensuring ease of sharing links through multiple modes of 

communication and collecting responses 

 

2. Data integrity  

- Auto-loading of background basic data based on entered PRN by students  

- ‘One Time Password’ (OTP) verification for both mobile numbers and email IDs, thereby 

preventing data corruption and duplication. 
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3. Anonymity – Random codes are generated in the database for each stakeholder response and access to 

complete database is restricted as per ‘Standard Operating Procedure’ (SOP) guidelines 

 

4. Ease of understanding – Questions ensure wide coverage of curricular, co-curricular and extra-

curricular activities. Terminology explanation with additional links for reference ensures that 

stakeholders have better comprehension and perspective of university activities. 

 

Links were kept open for responding from 01 August 2023 to 31 August 2023. Response collection was 

centralized with only 2 officers having access to data, as per SOP guidelines. 

Feedback regarding the in-house platform and further improvement, if required, was also taken from all 

stakeholders as an ANONYMOUS and OPTIONAL Feedback on Feedback link. Responses from the 

same will be analyzed and utilized for future enhancement of the in-house feedback system. 

ANALYSIS 

Results were analyzed through descriptive analysis and represented graphically as ‘percentage’ and numerical 

‘most frequent response’. Responses for open-ended questions were depicted as ‘Remarks’ and 

‘Suggestions’. Results were anonymized and shared with respective faculty for further processing. 

INTERPRETATION 

More than 75 percentage rating of ‘Excellent’ plus ‘Very Good’ plus ‘Good’ for each question was considered 

as a favourable response. Similarly, a most frequent response score of 3 or more for each question was 

considered as a favourable response. Favourable responses needed no further action. 

Responses to the open-ended questions were analysed for positive comments which were then placed as 

‘Remarks’ in the analysis, while comments for improvement were placed as ‘Suggestions’. Suggestions related to 

curricular aspects were forwarded to respective faculty for further action to be taken. 
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KRISHNA INSTITUTE OF MEDICAL SCIENCES 
STUDENTS’ FEEDBACK 
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Remarks 

It is the best experience I have felt in terms of studies; curricular activities and ethics. The faculty is really good. 

They help us in enhancing our knowledge in a greater way. 

 

Suggestions 

We need some extra e-learning based facilities. And all subject-chapter ppts and some exam materials 
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TEACHERS’ FEEDBACK 
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Remarks 

Institute is very keen in research done by students, UG as well as PG. Grants are provided for conducting 

research even for faculties and students. Other activities regarding poster presentation; paper presentation by 

students in other institutions/colleges is also encouraged by the institute. 

 

Suggestions 

Financial awareness sessions should be conducted regularly 
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ALUMNI FEEDBACK 
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Remarks 

I had a wonderful 3 years at Karad under the tutelage of some of the best teachers in anaesthesia that I could 

have asked for. My post-graduation here instilled in me a hunger for knowledge. I am indeed very much grateful 

to KIMSDU and its faculty for the constant support and encouragement I received. 

 

Suggestions 

In our college students came from many different states & countries, they can do different types of cultural 

programs in our institutions. 
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PROFESSIONALS’ FEEDBACK 
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Remarks 

Very good institute; students can achieve academic and extracurricular excellence. College infrastructure and 

ambience is very good. Institute is student friendly with excellent staff. 
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SCHOOL OF DENTAL SCIENCES 
STUDENTS’ FEEDBACK 

 

 

 

20

36 38

6

1

0

5

10

15

20

25

30

35

40

Excellent Very Good Good Average Poor

P
er

ce
n

ta
ge

1. How do you rate the course curriculum in 
relation to the achievement of desired 

competencies?

19

38
36

6

1

0

5

10

15

20

25

30

35

40

2. How do you rate the institutional policy of curricular
revision/ change according to the local and global needs of

the society?

P
er

ce
n

ta
ge Excellent

Very Good

Good

Average

Poor

0

10

20

30

40

Excellent
Very Good Good

Average
Poor

22

40

34

2
2

P
er

ce
n

ta
ge

3. How do you rate the institute's practice of 
starting new academic programmes (courses) 
according to the local and global needs of the 

society?



Stakeholder Feedback Analysis 
Krishna Vishwa Vidyapeeth “Deemed to be University”, Karad 

 

30 
 

 

 

 

0

5

10

15

20

25

30

35

40

4. How do you rate the institute in terms of
provisions for acquiring AETCOM (Attitude; Ethics;

and Communication) skills?

25

38

31

6

1

P
er

ce
n

ta
ge

Excellent

Very Good

Good

Average

Poor

22

34 34

7

3

0

5

10

15

20

25

30

35

40

Excellent Very Good Good Average Poor

P
er

ce
n

ta
ge

5. How do you rate the curriculum design for 
inclusion of field / industrial visits?

23

34

35

7 1

6. How do you rate the social equity and 
inclusiveness in the profile of students enrolled in 

the University?

Excellent

Very Good

Good

Average

Poor



Stakeholder Feedback Analysis 
Krishna Vishwa Vidyapeeth “Deemed to be University”, Karad 

 

31 
 

 

 

 

32

33

27

6 2

7. How do you rate the overall implementation of 
innovative teaching learning methods?

Excellent

Very Good

Good

Average

Poor

23

34

32

9 1

8. How do you rate the information 
communication technology (ICT) mediated e-
learning facilities provided by the institute?

Excellent

Very Good

Good

Average

Poor

24

36

28

9

2

0 5 10 15 20 25 30 35 40

Excellent

Very Good

Good

Average

Poor

Percentage

9. How do you rate the mentorship program in 
your Institute?
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Remarks 

Overall institute & facilities provided are very good 

The curriculum is good and helps students in study and personality development 

 

Suggestions 

Field and industrial visits should be increased 

Hands-on programs in tie up with other organisation or other colleges 

The reimbursement for students for the conferences has been stopped which is a major disappointment as it 

would stop us students from getting into any conferences and representing the college as these reimbursements 

help with managing the finances of the conference. It was a major reason to join the course in this college that 

has been suddenly discontinued. 

Digital methods should be implemented for institutional protocol and ethical clearance presentations. As more 

paper is wasted in the process of research approval. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Stakeholder Feedback Analysis 
Krishna Vishwa Vidyapeeth “Deemed to be University”, Karad 

 

37 
 

TEACHERS’ FEEDBACK 

 

 

 

53

31

14

0
2

0

10

20

30

40

50

60

Excellent Very Good Good Average Poor

P
er

ce
n

ta
ge

1. How do you rate the overall curriculum for 
UG/PG courses offered by the institute?

47

33

16

4

0
0

5

10

15

20

25

30

35

40

45

50

2. How do you rate the institute's policy in integrating cross-
cutting issues into the UG/PG curriculum?

P
er

ce
n

ta
ge

Excellent

Very Good

Good

Average

Poor

0

10

20

30

40

50

Excellent
Very Good Good

Average
Poor

41

33

20

6

0

P
er

ce
n

ta
ge

3. How do you rate the curriculum design for 
UG/PG with respect to inclusion of community 

extension and outreach activities?
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5. How do you rate the academic flexibility 
embedded in the curriculum which provides 

opportunity to students to pursue their interest 
by choosing from several electives?
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7. How do you rate the institute for organizing 
various co-curricular academic activities?
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8. How do you rate the institute for encouraging 
student related extra-curricular activities?
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Remarks 

This institute is the best place for a student’s overall development. Institute provides numerous academic 

research incentives too and gives you excellent opportunities in research and extracurricular activities. 

 

Suggestions 

Compulsory exchange programmes for interns needed 

Statistical analysis facility should be provided separately for each faculty 
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ALUMNI FEEDBACK 
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1. How do you rate the institute's policy of 
curricular revision/ change according to the local 
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3. How do you rate the outcome (goal) oriented 
curricular design of the course (ie. becoming 
competent and independent professionals)?
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4. How do you rate the ambience of the college for
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8. How do you rate grievance redressal 
mechanism of the institute?
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Suggestions 

Few classes can be arranged for the interns appearing for their MDS entrance exam so that they won’t be 

overwhelmed when studying after their internship gets over. 

Start taking inter college fest for sports 
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3. How do you rate the institute's policy of 
curricular revision/ change according to the local 

and global needs of the society?
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4. How do you rate the academic flexibility
embedded in the curriculum which provides

opportunity to students to pursue their interest by
choosing from several electives?

38

50

13

0 0

P
er

ce
n

ta
ge

Excellent

Very Good

Good

Average

Poor

38

50

13

0 00

10

20

30

40

50

60

Excellent Very Good Good Average Poor

P
er

ce
n

ta
ge

5. How do you rate the outcome (goal) oriented 
curricular design of the course (i.e.; becoming 
competent and independent professionals) in 

professional and in real life situation?
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7. How do you rate the implementation of 
innovative teaching-learning methods in the 
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8. How do you rate the assessment methods 
used by the institute?



Stakeholder Feedback Analysis 
Krishna Vishwa Vidyapeeth “Deemed to be University”, Karad 

 

50 
 

 

 

 

0%
10%
20%
30%
40%
50%
60%
70%
80%
90%

100%

Professionals' Feedback Summary

Excellent Very Good Good Average Poor

0
1
1
2
2
3
3
4
4
5
5

Most Frequent Response



Stakeholder Feedback Analysis 
Krishna Vishwa Vidyapeeth “Deemed to be University”, Karad 

 

51 
 

Remarks 

Very good institute with well-behaved faculty 
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3. How do you rate the employee in having 
sufficient knowledge and comprehension of the 

core and basic concept of her/his specialty?
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5. How do you rate the employee's ability in the 
application of ethical principles in professional 

and social context?
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8. How do you rate the employee's knowledge 
and skill in recent advances in her/his own 

specialty?
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KRISHNA SCHOOL OF PHYSIOTHERAPY 
STUDENTS’ FEEDBACK 
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1. How do you rate the course curriculum in 
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3. How do you rate the institute's practice of 
starting new academic programmes (courses) 
according to the local and global needs of the 

society?
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9. How do you rate the mentorship program in 
your Institute?
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Remarks 

College and teaching staff are very nice. They support us in any situation. I'm happy to be a part of Krishna 

College of Physiotherapy 

Education system is very good along with all the necessary facilities. Has a very good learning environment. 

 

Suggestions 

It would be appreciated if choice-based credit system is introduced to the academic system. 

Organise inter-college programs regarding seminars; educational facilities; cultural, for greater exposure and 

knowledge. 
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3. How do you rate the curriculum design for 
UG/PG with respect to inclusion of community 

extension and outreach activities?
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6. How do you rate the involvement of institute 
in various national health programs?
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Remarks 

All curricular; co-curricular and extra-curricular activities are well planned and executed 

 

Suggestions 

Should organise more guest lectures 
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ALUMNI FEEDBACK 
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3. How do you rate the outcome (goal) oriented 
curricular design of the course (ie. becoming 
competent and independent professionals)?
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4. How do you rate the ambience of the college for
effective delivery of the academic process?
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8. How do you rate grievance redressal 
mechanism of the institute?
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Remarks 

It was a great time studying here; the experience and exposure I got during my time here was really amazing and 

has helped me a lot in my practice! Best hands-on practice truly! Thank you for all the support! 

 

Suggestions 

More instruction and guidance about research methods is crucial for undergraduate physiotherapy course. 

Emphasis on evidence-based learning is important to bring students and practicing clinicians at par with global 

standards. 
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3. How do you rate the institute's policy of 
curricular revision/ change according to the local 

and global needs of the society?
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8. How do you rate the assessment methods 
used by the institute?
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Remarks 

The institute has good campus, infrastructure, and advanced equipment with qualified faculties. Students are also 

enrolled in skill development programs organised by the institution 

 

Suggestions 

Practical orientation and exposure along with recent advances in treatment approach should be implemented 

and practiced to enhance clinical effectiveness. 
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3. How do you rate the employee in having 
sufficient knowledge and comprehension of the 

core and basic concept of her/his specialty?
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8. How do you rate the employee's knowledge 
and skill in recent advances in her/his own 

specialty?
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Remarks 

Employee’s work is satisfactory to requirement 
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KRISHNA INSTITUTE OF NURSING SCIENCES 
STUDENTS’ FEEDBACK 
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3. How do you rate the institute's practice of 
starting new academic programmes (courses) 
according to the local and global needs of the 

society?
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8. How do you rate the information 
communication technology (ICT) mediated e-
learning facilities provided by the institute?
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12. How do you rate the institute for organizing 
various co-curricular academic activities?
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adequacy of physical infrastructure for better learning 

outcomes in your designated course?
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Remarks 

I am blessed to study in such a great university where I get equal theory knowledge and clinical experience too. 

 

Suggestions 

I would like to suggest to include co-curricular activities of all nursing students together (eg BSc, MSc, GNM, 

etc.) 

Keep books of all courses and novels in library. 
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TEACHERS’ FEEDBACK 
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UG/PG courses offered by the institute?
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3. How do you rate the curriculum design for 
UG/PG with respect to inclusion of community 

extension and outreach activities?
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5. How do you rate the academic flexibility 
embedded in the curriculum which provides 

opportunity to students to pursue their interest 
by choosing from several electives?

86

9
5 00

6. How do you rate the involvement of institute 
in various national health programs?

Excellent

Very Good

Good

Average

Poor



Stakeholder Feedback Analysis 
Krishna Vishwa Vidyapeeth “Deemed to be University”, Karad 

 

93 
 

 

 

 

82

9
9 00

7. How do you rate the institute for organizing 
various co-curricular academic activities?
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8. How do you rate the institute for encouraging 
student related extra-curricular activities?
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Remarks 

Co-curricular and extracurricular activities are good for students. So that they have good communication and 
leadership abilities and to manage the programs in future. 
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ALUMNI FEEDBACK 
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1. How do you rate the institute's policy of 
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3. How do you rate the outcome (goal) oriented 
curricular design of the course (ie. becoming 
competent and independent professionals)?
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8. How do you rate grievance redressal 
mechanism of the institute?
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Remarks 

I am very happy to be part of this KVV family. I thank all the faculty members for giving their best towards 
making students better in academic as well as other activities 
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PROFESSIONALS’ FEEDBACK 
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3. How do you rate the institute's policy of 
curricular revision/ change according to the local 

and global needs of the society?
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5. How do you rate the outcome (goal) oriented 
curricular design of the course (i.e.; becoming 
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7. How do you rate the implementation of 
innovative teaching-learning methods in the 
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8. How do you rate the assessment methods 
used by the institute?
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Remarks 

Excellent examination system, theory and practical, at institutional and university level. Nicely executed 

induction program, value added courses and online/offline workshop/conferences. Best financial support for 

students with scholarships and education loan facilities. All the best wishes for taking efforts to implement 

excellence in nursing education. 

Students building capacity is excellent. Students in KINS are not just taught syllabus for completion but they are 

prepared to think ahead for the road. 
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EMPLOYERS’ FEEDBACK 
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3. How do you rate the employee in having 
sufficient knowledge and comprehension of the 

core and basic concept of her/his specialty?
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8. How do you rate the employee's knowledge 
and skill in recent advances in her/his own 

specialty?
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Remarks 

Employees are back bone of any organisation and they are extremely happy in our conducive environment. 

Overall, very excellent. 

Good institute. Encourages professional development 
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KRISHNA INSTITUTE OF PHARMACY 
STUDENTS’ FEEDBACK 
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3. How do you rate the institute's practice of 
starting new academic programmes (courses) 
according to the local and global needs of the 

society?
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9. How do you rate the mentorship program in 
your Institute?
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Remarks 

Everything is perfect. Keep adding better things so students can enjoy learning in the institute.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Suggestions 

Please improve library facility. And classroom infrastructure. 
 

Pharmacy college computer labs need to have more number of computers and software so that pharmacology 

practical will be performed by each student. 
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TEACHERS’ FEEDBACK 
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3. How do you rate the curriculum design for 
UG/PG with respect to inclusion of community 

extension and outreach activities?
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8. How do you rate the institute for encouraging 
student related extra-curricular activities?
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Remarks 

All curricular; syllabus and extracurricular activities are going very correctly 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Suggestions 

Organisation and participation of students in extracurricular activities should be increased 
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ALUMNI FEEDBACK 
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1. How do you rate the institute's policy of 
curricular revision/ change according to the local 

and global needs of the society?
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3. How do you rate the outcome (goal) oriented 
curricular design of the course (ie. becoming 
competent and independent professionals)?
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4. How do you rate the ambience of the college for
effective delivery of the academic process?
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5. How do you rate the institute for organizing 
various co-curricular academic activities?
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7. How do you rate the institute's 
implementation of capability enhancement and 

other skill development schemes?
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8. How do you rate grievance redressal 
mechanism of the institute?
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Remarks 

Best co- curricular activities and extra-curricular activities 

 

Suggestions 

Arrange placement drives  
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PROFESSIONALS’ FEEDBACK 
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3. How do you rate the institute's policy of 
curricular revision/ change according to the local 

and global needs of the society?
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5. How do you rate the outcome (goal) oriented 
curricular design of the course (i.e.; becoming 
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8. How do you rate the assessment methods 
used by the institute?
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Remarks 

Students are definitely provided space for research activities. 

 

Suggestions 

Students’ engagement to be improved in various capability enhancement and skill development schemes. 
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EMPLOYERS’ FEEDBACK 
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3. How do you rate the employee in having 
sufficient knowledge and comprehension of the 

core and basic concept of her/his specialty?
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5. How do you rate the employee's ability in the 
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8. How do you rate the employee's knowledge 
and skill in recent advances in her/his own 

specialty?
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Remarks 

Takes work seriously and constantly looks for new ways to improve herself 
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KRISHNA INSTITUTE OF ALLIED SCIENCES 
STUDENTS’ FEEDBACK 
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3. How do you rate the institute's practice of 
starting new academic programmes (courses) 
according to the local and global needs of the 

society?
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9. How do you rate the mentorship program in 
your Institute?
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Remarks 

Campus is good and everything including studies; teachers and practical were excellent 

 

Suggestions 

Students should try to mix up with other state students 

Proper industrial visits must be taken 

More elaborative function and activities should be arranged regarding to connection between knowledge, 

creativity, and imagination...!! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Stakeholder Feedback Analysis 
Krishna Vishwa Vidyapeeth “Deemed to be University”, Karad 

 

144 
 

TEACHERS’ FEEDBACK 
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3. How do you rate the curriculum design for 
UG/PG with respect to inclusion of community 

extension and outreach activities?
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4. How do you rate the institute's policy of
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5. How do you rate the academic flexibility 
embedded in the curriculum which provides 

opportunity to students to pursue their interest 
by choosing from several electives?
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7. How do you rate the institute for organizing 
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Remarks 

For now; the policies of institute are nice. We hope even better cooperation from institute. 
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ALUMNI FEEDBACK 
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3. How do you rate the outcome (goal) oriented 
curricular design of the course (ie. becoming 
competent and independent professionals)?
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4. How do you rate the ambience of the college for
effective delivery of the academic process?
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PROFESSIONALS’ FEEDBACK 
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2. How do you rate the institute's practice in 
integrating cross-cutting issues into the UG/PG 

curriculum?

100

0 0 0 00

20

40

60

80

100

120

Excellent Very Good Good Average Poor

P
er

ce
n

ta
ge

3. How do you rate the institute's policy of 
curricular revision/ change according to the local 

and global needs of the society?
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4. How do you rate the academic flexibility 
embedded in the curriculum which provides 

opportunity to students to pursue their interest 
by choosing from several electives?
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5. How do you rate the outcome (goal) oriented
curricular design of the course (i.e.; becoming
competent and independent professionals) in

professional and in real life situation?
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6. How do you rate the ambience of the college 
for effective delivery of the academic process?
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7. How do you rate the
implementation of innovative

teaching-learning methods in the
execution of syllabus?

0

100

0

0

0

Percentage

Poor

Average

Good

Very Good

Excellent

0

10

20

30

40

50

60

70

80

90

100

8. How do you rate the assessment methods used
by the institute?
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9. How do you rate the institute for encouraging student related
co-curricular academic activities?
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Remarks 

All co-curricular and curricular activities are conducted in very good manner 
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10. How do you rate the student's engagement in 
various capability enhancement and skill development 

schemes organized by the institute?
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